
Patient Participation Meeting  19 March 2014  at 12.00 

noon 

 

In attendance were our regular members; EB, MB and ML, 
Joanne and Kath 
 
 
New members 
Apologies from Mrs FC  
We have heard nothing from the young lady who did express 
an interest, but I do believe she is working within the health 

service now and may not be available to attend. 
 
Progress Report 
 
The mirror is up and working, although his original attempt 
looked more like the hall of mirrors, the true glass is far 
superior.   
 
We discussed the Saturday emergency service and how it had 
not been used to it maximum, indeed we have had an average 
of 2-4 patients each Saturday since it commenced.   

 
 
Practice News 
 
Kath advised about the new pilot scheme the practice is joining 
to help assist non-English speaking patients. 
 
Kath also advised that this practice was submitting a bid to 
help with the technology of remote access, so that our GP’s 
would have full access to medical records on visits and also be 
able to obtain results etc from hospitals etc.  We are currently 
in a bit of a rut, completing the paperwork, namely a privacy 
access agreement.  
 
We also discussed the practice’s wish to extend the knowledge 
of online services to all our patients, via our website. 
 
 



Points from patients 

 
Kath was asked how far the practice had got with the purchase 
of a practice mobile.  Unfortunately we still have not sorted this 
but there are issues of patients consent to us contacting them 
via this mode.  We face the same issues when we look at using 
emails, even when the patient has given us the email for eg 
prescriptions; this is not to say they would agree for contact for 
another reason.  This item needs to stay on the agenda. 
 
Our patient group is very aware that we are not increasing in 
attendance or interest, and after trying everything from posters 
to slips given to individual patients and on the monthly 
newsletter, we are still struggling to increase our numbers.  
The patients felt that this must be because patients are happy 
with the service, because they thought that if they weren’t we 
would hear something. 
 
The patients were very interested in the Saturday emergency 
service and thought that it would be useful to offer a few of the 
appointments prior to the morning, so that the GP in 
attendance would have patients to see and this could ease any 
pressure on the normal appointments.  

 
Next Meeting 
 
Agreed that this would be on a Wednesday lunchtime as our 
previous efforts to change to another day and early evenings 
did not attract any more interest, so therefore, Wednesday, 18 
June 2014 at 12.00 noon  
 
 
This Years Action Plan 
       

Areas Action Planned 

 

It is still a priority to raise 
patients knowledge of the 

services, particularly the online 

services, that will enable them to 
use all services efficiently. 

 

 

 



 

Advertise the patients group to 
increase the membership 

 

 

Inform patients of practice 

developments 
 

 

 

 
 

 


